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Abstract

Background: Humankind has transitioned through three major industrial revolutions, namely, the First Industrial Revolution (1IR: 1760–1850), the Second Industrial Revolution (2IR: 1865–1914) and the Third Industrial Revolution (3IR: 1960–2000s). The 21st century has ushered in the Fourth Industrial Revolution (4IR), which introduced artificial intelligence (AI), Internet of Things, bioengineering, 3D printing, nanotechnology, robotics, virtual reality and augmented reality. It still continues with rapid digital advancements that affect all spheres of human life thus, affecting religious experiences because such experiences occur and are practised within a context. Pentecostalism emerged (originated in the United States and expanded to other parts of the world) within the past 118 years with the quest of experiencing baptism in the Holy Spirit. Technology (AI, social media and digitisation) is advancing rapidly in the 21st century and affects theological understanding, experience and reflection among various Christian traditions.

Objectives: This article intends to focus on a utilitarian view as a framework to determine how social media and digitisation impact Pentecostal-Charismatic religious practice in South African townships. The question this article seeks to answer is: How does the emergence and use of social media and digitisation impact the dependence on the Holy Spirit among South African township Pentecostal-Charismatic religious experience?

Method: The article combines Pentecostalism and AI to conceptualise a hybrid research method that is an intersection of one of the forms of Christian faith and AI.

Results: The article demonstrates that the emergence and use of social media and digitisation do not undermine the highly regarded role of the Holy Spirit among South African township Pentecostal-Charismatic practice instead it enhances it.

Conclusion: The article demonstrates that the emergence and use of social media and digitisation do not undermine the highly regarded role of the Holy Spirit among South African township Pentecostal-Charismatic practice; instead they enhance it.

Contribution: The article contributes to current discussions on the interaction between artificial intelligence and religion.
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Introduction

Digitisation, which is the process of computerising almost everything in life, has introduced social media in various platforms, Facebook being the most popular and lately, TikTok. The people of South Africa are not immune to digitisation and the use of social media. The 2022 South African census shows that the population has surpassed 63 million (StatsSA n.d.a). In October 2023, 18 million people were living in extreme poverty as a result of extreme inequality and high levels of youth unemployment (StatsSA n.d.b). However, it is surprising that, despite this shocking socio-economic situation, South Africa has a mobile subscription rate of 100.48% and the highest number of households with more than one mobile phone (Beger, Sinha & Pawelczyk 2012:10, 11). These statistics reflect a high digitisation level, underscoring a prevalent utilitarian attitude among the people of South Africa.

Against this background, this article uses Mill’s (2016:9) utilitarian view, explained next, regarding social media and digitisation to find a nexus between social media and digitisation and the dependence of the Holy Spirit in the South African township Pentecostal-Charismatic contexts. Firstly, the article introduces three themes related to the article’s focus namely, the Holy Spirit in the Apostles’ Creed and the Nicene Creed, Pentecostalism and artificial intelligence (AI). The second and third themes discuss the details that lay the elements of research method used in this article. Secondly, the research question and the research method adopted in this article are discussed. Thirdly, the article answers the main research question through three questions mentioned in the last paragraph of the subsection ‘Research methods and design’.

The Holy Spirit in the Apostles’ Creed and the Nicene Creed

The township Pentecostal-Charismatic Christians in the Gauteng province are from various denominations, including Ethiopian Churches and the African Indigenous or Independent churches of South Africa (Mzondi 2019:88, 2022:100). It is observed that those from these two Christian traditions are privy to the recitation of the Apostles’ Creed and Nicene Creed in the liturgy of these denominations. However, they discontinue this practice because PCC do not regard the recitation of the Apostles’ Creed and the Nicene Creed important in their liturgy (Mzondi 2019:88, 2022:100).

This development demonstrates that theology happens in a context and context influences theology. The quest to position the centrality of the Holy Spirit in Christianity is traced to the Apostles’ Creed crafted in 215 AD. Pursuant to this quest, Grenz (2000) emphasises the role of the Holy Spirit in theologising and understanding the word of God:


Whatever authority the Bible carries as a trustworthy book, it derives from the trustworthiness of the divine revelation it discloses and ultimately from the Spirit who infallibly speaks through it. (p. 402)



Notably, the Apostles’ Creed (see Game 2022) mentions the Holy Spirit as part of the triune God alongside the God Father and God the Son. It reads:


I believe in God, the Father Almighty, maker of heaven and earth.

I believe In Jesus Christ, His only Son our Lord who was conceived by the Holy Spirit, born of the Virgin Mary, suffered under Pontius Pilate, was crucified, died and was buried.

I believe in the Holy Spirit, the holy Christian Church, the communion of saints, the forgiveness of sins, the resurrection of the body, and the life everlasting. Amen. (pp. 258, 259, 260)



The role and influence of the Holy Spirit (alongside the belief in the triune God) are further captured in the Nicene Creed, which was adopted in 325 AD (Nicene Creed 2017):


We believe in one God, the Father, the almighty, maker of heaven and …

We believe in one Lord Jesus Christ, the Only Begotten Son of God, …

We believe in the Holy Spirit, the Lord, the giver of life, who proceeds from the Father and the Son.

With the Father and the Son he is worshipped and glorified. He has spoken through the Prophets. (n.p.)



The Nicene Creed was crafted at the First Council of Nicaea in 325 after the Roman Emperor Constantine I asked several bishops (McLarnon 2020:102) to convene and resolve the hotly contested debate around the divinity of Jesus Christ (Maxwell 2015:14).

Pentecostalism

Since the task of engaging the role of Holy Spirit has been ongoing, post the Nicene Creed, it is important to note that the Holy Spirit is central to the followers of Christ. Hence centuries later, Fee (1994:813, 815, 826) helps to understand the Holy Spirit firstly as ‘the new covenant replacement of Torah and the effective end of Torah’, secondly, that ‘the Spirit is sufficient to do what Torah was not able to do’, and thirdly ‘the Spirit is both the fulfilment of the eschatological promises of God and the down payment on our certain future’. These views set the stage to discuss the Pentecostal tradition next.

Pentecostalism emerged in the context of the holiness movement in the United States (US) (Dayton 1987; Möller 1998:179–180) and the quest to experience the Holy Spirt in other contexts outside the US. Pentecostals emphasise adult conversion, baptism and glossolalia flowing from their interpretation of the Bible. The Holy Spirit is central to the Pentecostal experience and theologising (Ellington 1996:24; Menzies 1970:2). Below are two distinct descriptions of Pentecostalism. Hollenweger (1994) describes early Pentecostalism as:


Orality of liturgy; narrative theology and witness; maximum participation at levels of reflection, prayer, and decision making, and therefore a reconciliatory form of community; inclusion of dreams and visions into personal and public forms of worship that function as a kind of ‘oral icon’ for the individual and the community; an understanding of the body–mind relationship that is informed by experiences of correspondence between body and mind as, for example, in liturgical dance and prayer for the sick. (p. 201)



On the other hand, Macchia (2002:1120) states that ‘Pentecostals have always favoured testimonies, choruses and prayers over intellectual or critical reflection as the means by which to interpret the gospel’.

From an African perspective, some African Pentecostal scholars describe African Pentecostalism. Nel (2019:4) assists to understand African Pentecostalism by noting Baëta (1955:53) and Asamoah-Gyadu’s (2013) views that:


African Pentecostalism refers to the distinctive modes of being Pentecostal that have come about as a result of processing and assimilating some African religious and cultural values such as the extended family life and the significance of the dead. (p. 140)



Kgatle (2017) adds that:


African Pentecostalism is characterised by its focus on the supernatural. The belief in the supernatural is not degraded by modernism and natural science. African Pentecostalism is embedded in African maps of the universe. Pentecostals do not reject the spiritual forces perceived in traditional African religions. They rather redefine them, and engage in the struggle against them. African Pentecostals take the Bible very seriously. (p. 3)



Mzondi (2019, 2022, 2024b) adds by offering a different perspective named Ubuntu Pentecostalism:


The view argued that Pentecostalism has not been static but evolved into various identified phases. These phases began with the establishment of: The Apostolic Faith Mission, amaZion, the ZCC, ibandla lamanazaretha, St John Apostolic faith Mission; second are Pentecostal mission churches: The Assemblies of God and the Full Gospel Church, Africa Gospel Church and Back to God; third are independent Pentecostal churches that emerged in the mid-1980s, followed by the introduction of the Universal Church of God, the last phase is the introduction of T. B. Joshua in South Africa and his adherents. The [second and] third phase introduced a phenomenon of embracing Ubuntu and Pentecostalism without practising ancestral veneration. (p. 2)



Artificial intelligence

President Cyril Ramaphosa introduced the concept of Fourth Industrial Revolution (4IR) to the South African discourse, after his meeting at World Economic Forum at Davos, Switzerland (Rossouw 2020:79). Technology introduced digitalisation that in turn led to the development of AI as part of the 4IR. Artificial intelligence has two categories, namely, the one we want (general AI, artificial general intelligence [AGI] or strong AI) and the one we have (narrow AI, artificial narrow intelligence [ANI] or weak AI) (Broussard 2018:32). Artificial intelligence is an outcome of efforts to establish if machines could perform certain tasks (Warwick 2012:2). The first chess-playing computer system was introduced in 1997 (Warwick 2012:7). Bostrom (2005:32) mentions that AI has permeated the internet with Google search being a powerful AI-driven system. By 2016, computer systems had achieved significant milestones in audio-visual recognition and natural language processing, besides the rapid advancement of robotics, bioinformatics, video games, search engines and finance (Goodfellow, Bengio & Courville 2016:9). Dorobantu (2022:92) corroborates that ‘Far from en-dangering human distinctiveness, AI helps us appreciate some of the things that make us human and, therefore, different from machines’.

Although the digital world and religion have been apart for some time, recent developments have shown the two spheres interacting with the religious world embracing digital technology. Artificial intelligence is being applied to Christian education in Vietnam (Tran & Nguyen 2021) to enhance Christian ethics (Perry 2019) and spiritual transformation through e-Bibles and e-Bible sources (Faverio et al. 2023). The use of Bible applications points to the fact that modern believers are utilising technology to study God’s word.

Such use underscores Jesus teaching that he came from the Father and later promised his disciples that he will ask the Father to send them the Holy Spirit (Jn 14:15–16, 26). The Holy Spirit descended upon the disciples on the day of Pentecost (Ac 2:1–4) and continues to be present in the universal church. The global Pentecostal movement that emphasises the role of the Holy Spirit in its ecclesiology and theology is considered part of the wider Christian traditions and the universal church. The Gauteng province township Pentecostal-Charismatic Churches (PCCs) are considered a part of the global Pentecostal movement (Mzondi 2019:13, 2022:15).

Hence, the article seeks to answer the following sub-questions related to AI and the Holy Spirit: (1) Is AI good or evil? (2) Does AI hinder the Holy Spirit? and (3) What does the future hold for the Holy Spirit and AI? The scope of this article is limited to exploring the nexus between social media and digitisation and the dependence on the Holy Spirit among South African township Pentecostal-Charismatics. This study is an extension of a previous study by Anderson (2005:12–19) and Mzondi (2019:88–104, 2022:99–118) on this subject.

Research methods and design

Having discussed the literature on Pentecostalism and AI, the article now focuses on Mill’s (2016) utilitarianism, which is defined as follows:


The creed which accepts as the foundation of morals, Utility, or the Greatest Happiness Principle, holds that actions are right in proportion as they tend to promote happiness, wrong as they tend to produce the reverse of happiness. (p. 9)



According to this view, practising right actions stirs individuals to continue such behaviour as such actions result in gaining happiness. Such practices identified among South African township Pentecostal-Charismatic contexts led to answer the main question: How does the emergence and use of social media and digitisation impact the dependence on the Holy Spirit among South African township Pentecostal-Charismatic religious experience? To answer this main question, the article uses the above-mentioned three sub-questions namely: (1) Is AI good or evil? (2) Does AI hinder the Holy Spirit? and (3) What does the future hold for the Holy Spirit and AI? The remainder of this article is divided into the following sections: ‘Township Pentecostal-Charismatics, social media and digitisation’; ‘Township Pentecostal-Charismatics and the commercialisation of the gospel’; ‘Township Pentecostal- Charismatics and digital Christian resources’; and ‘Township Pentecostal-Charismatics and the ethics of digitisation’.

Ethical considerations

This article followed all ethical standards for research without direct contact with human or animal subjects.

Results and discussion

Township Pentecostal-Charismatics, social media and digitisation

Since the western world experienced the proliferation of digital technologies (Hjarvard 2011:131–132), this section begins by defining social media and digitisation. Social media refers to a wide variety online communication platforms. Bishop (2019:4) defines social media ‘as any online resource that is designed to facilitate engagement between individuals’. Digitisation then refers to a period of using a digital technology in various sphere to make everything in life computer readable and processable:


The digital age can be defined as a historical period marked by the widespread use of digital technologies in different aspects of human activity, including the economy, politics and most forms of human interaction. (Fernández-Macías 2018:1)



Digital technologies have accelerated secularisation in the western world (Hjarvard 2011:131–132) but seem not to do so on the African continent (Golo, Sjö & Benyah 2020:51). This perspective allows theologians to engage digitisation with a developmental and transformative perspective that is embracing rather than resisting social media and digitisation.

For many years, most of the information about the township Pentecostal-Charismatic practices in South Africa has been available on television, radio, print and electronic media, and recently on social media (Kgatle 2018; Khanyile 2016). Hence, recent theological discourses on the use of social media among African Pentecostals show that they are among the frequent users (Kgatle 2018:4; Khanyile 2016). These developments reflect an interesting observation that South African township PCCs have closed the ecclesiological gap between pastors and members (cf. Resane 2023:7). The article next discusses digital ecclesiology.

Digital ecclesiology

The coronavirus disease 2019 (COVID-19) pandemic acted as a major catalyst for the widespread adoption of social media. Most township PCCs relied on social media to reach their members. For example, churches used Facebook to stream their church services and sermons and WhatsApp to disseminate short videos to believers (Mzondi 2022; Thinane 2022). Additionally, Mhandu and Ojong (2021:12–13) discuss how social media enhanced the liturgical experiences of Pentecostal pastors and members during the COVID-19 pandemic, while Mzondi (2022) used the WhatsApp communications of three PCCs to analyse their religious experience during the COVID-19 pandemic.

In relation to politics, two scholars provide how social media aided national elections parties. Frahm-Arp (2015a) conducted her research on two charismatic churches to determine how they used social media during the 2014 national election, while Mzondi (2024a), recently, showed the continuous use of social media among PCCs in the 2024 national elections.

Currently, most township PCCs leaders rely on Facebook, TikTok and WhatsApp as an extension of their pastoral role (see Barentsen 2016:71). These social media platforms are used to provide counsel and encouragement to their members, provide daily guidance based on the Bible, as well as advertise their church activities. Essential and urgent church information is sent to members through WhatsApp and Facebook. Some of the church leaders also use the Zoom platform to facilitate various church activities.

Interestingly, Grace Bible Church is an example of a township PCC that has digitised their ecclesiological practices. The church is live-streaming its main Sunday morning service from the main church in Soweto to many branches. Frahm-Arp (2015b) states that:


[T]he congregation is 99% Black, attracting people from all economic sectors throughout Gauteng. The sermons are held in English, and many are streamed from the main Soweto church to the 11 smaller church branches in South Africa. (p. 126)



Undoubtedly, the COVID-19 pandemic, the past national elections and the example of digitisation of Grace Bible Church demonstrate that township PCCs managed its transition from one mode of religious practice to other without losing their Pentecostal-Charismatic identity, namely, the emphasis on the role of the Holy Spirit in their ecclesiology and theology. They have effectively used social media and digitisation as a pastoral care tool.

Given the widespread adoption of social media and digitisation among PCCs, it is important to highlight the relevance of the Protection of Personal Information Act (POPIA) of 2015. The Act regulates the protection of personal information in public and private organisations in South Africa. Pentecostal-Charismatic Churches possess personal information of church members which is being used in their WhatsApp groups, TikTok groups and Facebook pages. Given the outcome of the Commission for the Promotion and Protection of the Rights of Cultural, Religious and Linguistic Communities (CRL Rights Commission) in the Report of the Hearings on the Commercialisation of Religion and Abuse of People’s Belief Systems (CRL Rights Commission 2017:6) that raised issues of Non-Profit Organisation Act regulations and tax non-compliance among PCCs, it will be interesting to establish if PCC know the Act to determine adherence.

Township Pentecostal-Charismatics and the commercialisation of the gospel

Township PCC members and non-members are target audiences of diverse social media posts and daily free-to-air religious TV programmes, aired on the Multi Choice platform, that attract them to various PCC. Various social media posts and TV programmes show that some, not all, PCC leaders have opted to use tangible objects such as anointed water, holy oil, badges, car stickers, among others to attract believers to their churches (Banda 2022:3–4; Mzondi 2021:8). On the other hand, it must be indicated that some people attend New Prophetic Churches (NPC) in the townships and in suburbs because they promise to change their poverty caused by spiritual sources (demons and Satan) (Banda 2020). However, this comes at a price of being exploited by NPC leaders such as Shepherd Bushiri (Mzondi 2021:8–9).

Khanyile (2016:90) attests that churches use social media to display healing and deliverance sessions to attract viewers, including the poor, the middle class and the rich. It should be cautioned that healing and deliverance has always characterised township Classical Pentecostal Churches (Kgatle & Anderson 2020:2; Mzondi 2019:70–74, 78–81, 2022:80–84, 88–92) more that township Charismatic Churches, characterised mainly by prosperity preaching (Kgatle & Anderson 2020:3). Hence, Andrew (2021:10) cautions that:


There are two distinct views of the commercialisation of religion, the one is a more positive appreciation of the ‘prosperity gospel’ or the gospel of health and wealth, and the other a more negative perspective that regards it as a practise that only benefits a few and leads to the abuse of followers.



Unlike NPC, PCC do not use tangible objects but use professionally organised lively church services to minister to their members and upload short video clips on social media and play recorded services aired on free-to-air TV programmes to attract the viewers. They often attract the young generation using lively church services that combine liturgy and technology (Mzondi 2025:30–31). In addition, Kgatle (2018:4–5) shows how social media changed the missiological terrain in South Africa. Mzondi (2023:167–175) describes how some PCCs have commercialised the gospel through digitisation, that is, Christian radio stations, SABC TV, and free-to-air religious channels as well as social media.

Unfortunately, PCCs, including township PCCs, have been accused of abusing the Holy Spirit (see Kgatle & Anderson 2020). However, it must be mentioned that, firstly, not all township PCCs abuse the Holy Spirit. Secondly, social media and digitisation have provided the necessary missional impetus (see Kgatle 2018). Thirdly, social media and digitisation have introduced lively church services that attract younger generation to these churches.

Township Pentecostal-Charismatics and digital Christian resources

Dahir (2018:n.p.) and Tshabalala (2015:n.p.) state that, by 2018, Africa had the highest internet growth rate because of mobile technology. Moreover, Beger et al. (2012:10, 11) mention that almost around the same period, South Africa had a mobile subscription rate of 100.48% and the highest number of households with more than one mobile phone. The members of township PCCs in South Africa are users of digital Christian resources accessed through social networks. Because millennials and Gen-Z are mostly tech-savvy, it is not surprising that they are the largest users of smartphones in South Africa (see Beger et al. 2012:10, 11).

The same Pentecostal message packaged in new ways

Township PCC leaders actively promote the use of free or subscribed, downloadable digital Christian resources. (Faverio et al. 2023; Kgatle 2018:4; Khanyile 2016). Most township PCC leaders prefer to send daily devotional messages, words of encouragements, video clips on church services and sermons through WhatsApp and TikTok. Church members also do the same. Facebook is also used to send these to members and among members. Short video contents are mainly sent through the YouTube platform.

The above underscores the prevalence of the 4IR among the PCC community. The township PCC leaders and members own a smartphone. A smartphone is considered a small computer in one’s hand. They use it to send and receive Christian resources and to promote what they like; others can respond by texting or using like or dislike icons. In addition, everyone in the church can produce electronic or digital Christian content and circulate it to others through this small computer (smartphone). Thus, it is not about only the leader doing ministry, but everyone being part of the ministry.

Digital shift

A normal Pentecostal church service that was characterised by singing without using a music instrument and emphasising rendering music through a solo, duets, trios, quartets and choirs later adopted the use of an accordion in the 1990s. A digital shift occurred when an electric keyboard and lead guitar and bass guitar and sound system were embraced. This was later followed by advertising church services through digital posters on social media platforms. Consequently, PCCs usually use a sound system and live music during church services to produce own content that is later uploaded on WhatsApp, YouTube and Facebook to appeal to a wider audience.

This self-produced digital content among township PCCs covers an entire church service. Its features vary from one church to other and largely depend on the financial strength of the local church. Some churches use a worship team consisting of a live two-instrument player or more players accompanied with a vocalist; and then project songs and the worship team during the praise and worship session and later the read Scripture(s) and the preacher as well as healing and deliverance sessions. Others follow the same routine but do not use live projecting of the worship team and the preacher activities. Some others just use live music services with a two-instrument player or more accompanied with vocalists and read the Scriptures during the preaching session.

Township PCCs promote individual Bible reading for personal devotion and during church and home services; this is a shift traced from the Reformation’s emphasis on the common priesthood of believers. The introduction of Bible apps enabled township PCCs to digitise the church service as the preacher or pastor and congregants shifted from hard copy Bible reading to soft copy Bible reading.

Finally, a few township PCCs broadcast online service because they can afford the related costs. Others use pre-recorded sessions during church services or buy slots from religious TV stations available on Multi Choice to air their church service to appeal to a wider audience. Pre-recorded sessions usually end with a preacher making an altar call for repentance and praying for the sick. They then provide details on opportunities for financial partnership, and viewers are encouraged to send prayer requests to contact number displayed on the screen.

The above discussion demonstrates that social media and digitisation advance the missional task of PCCs as they reach a wider audience of church members and non-church members. These also enhance ecclesiological connection among members. This then helps to answer the above-mentioned questions about the Holy Spirit and AI, with special focus on social media and digitisation, namely: (1) Does AI hinder the Holy Spirit? and (2) What does the future hold for the Holy Spirit and AI?

This section demonstrates that township PCCs benefit from using social media and digitisation without losing their Pentecostal experiences, thus, emphasising that AI does not hinder the Holy Spirit. The Holy Spirit continues to work through social media and digitisation, and it may be inferred that it will continue to do so henceforth. The third question, that is, ‘Is AI good or evil?’ is addressed in the next section.

Township Pentecostal-Charismatics and the ethics of social media and digitising

Thompson (2020:69) re-emphasises Berlatsky’s (ed. 2011) argument that AI should honour God:


All problem-solving, including AI, must be addressed through the motivation of service, and the systems should be reliable, easy to use, and helpful to honour God. Social and ethical implications of the work should be considered, and beneficial aspects of computing must be pursued. (p. 48)



Digitisation and social media provide the end-user with a wide range of religious benefits and ethical challenges. The above section noted the benefits of social media and digitisation for township PCCs. It is amazing how Christians can use a smartphone to search for Christian information, connect with other believers and create their own digital religious contents. This section explores negative aspects of social media and digitisation among township PCC leaders and members.

Before that, it is necessary to first acknowledge that humans, although in a fallen state, are still God’s image (imago Dei) (Gn 1:26) and have the capacity to think and care for God’s creation as vice-regents (Gn 2:15). This infers to the design and the development of AI.

This section specifically focuses on the missiological and soteriological aspects of social media. Undoubtedly, social media and digitisation should promote missiological and ecclesiological activities alongside addressing existential issues of members and the community.

Negative elements of social media and digitisation should also be brought into the discussion. Firstly, consider the issue of community and individual identity crisis. Waweru (2018:222) warns that social media and the internet disrupt intergenerational identity formation. Secondly, spiritual formation in the township contexts reiterates the quest to engage these platforms to address political and social liberation discourses including the liberation of women.

A soteriological and missiological understanding shows that only God saves, not social media and digitisation. Yes, God can use social media and digitisation to reach humankind as seen in the story of providing Israel with water from the rock, Jonah and the tree, and Balaam and the donkey. God also used a star to guide the shepherds to Jesus’ birthplace, and later used a cloud when Jesus Christ ascended to heaven. Hence Langford (2022:91) cautions us that:


Perhaps the biggest thing that our creation, development, and use of AI has revealed to us is that, within our good creation, we continue to discover and build novel means to empower and extend our capabilities; in so doing, we create new things that may be participating in God’s work, but we do not determine the shape, nor are we the ultimate cause, of the kingdom of God. (p. 91)



This emphasises the importance of leader accountability among PCCs. Social media and digitisation are susceptible to abuse as noted in the recent conduct of three leaders from the prophetic movement namely, Paseka Motsoeneng, Shepherd Bushiri and Alf Lukau. These religious leaders uploaded questionable video content claiming to have divine experiences. Paseka Motsoeneng claimed to have visited heaven (Ingram 2016) while Shepherd Bushiri claimed to be walking on air (Bushiri 2022). Alf Lukau claimed to have raised a dead person (Lukau 2019). A closer look at their uploaded content shows these were false claims. They contradict God’s attribute of truthfulness.

According to Rich (2013:4), their conduct demonstrates leadership that does not distinguish between right and wrong, good and bad, and acceptable and unacceptable behaviour and elevates a fraudulent production of content. Pentecostal-Charismatic Church leaders should strive to be good role models and champions by utilising technology for the benefit of believers and to glorify God. They should be ‘individuals who demonstrate ethical intelligence recognise their role as members of a local, national and international community and consider the effects of their actions on these various communities’ (Seider, Davies & Gardner 2009:214).

Conclusion

The influence and role of the Holy Spirit have been central in theological reflections and experiences since the first century AD deliberations that resulted in the crafting of the Apostles’ Creed and the Nicene Creed and, centuries later, during the emergence of the Pentecostal movement. In the twentieth century, technological development introduced AI. The latter has also influenced and affected the views on the influence and role of the Holy Spirit in ecclesiology. The article then asked three questions related to AI and the Holy Spirit: (1) Is AI good or evil? (2) Does AI hinder the Holy Spirit? and (3) What does the future hold for the Holy Spirit and AI? These were used to answer the main question: How does the emergence and use of social media and digitisation impact the dependence on the Holy Spirit among South African, township Pentecostal-Charismatic religious experience?

The article discussed that the introduction of AI, with special reference to social media and digitisation shows that township PCC leaders began embracing social media and digitisation prior to the COVID-19 pandemic resulting in the digitisation of their services and production of digital Christian resources uploaded on WhatsApp, TikTok, Facebook and YouTube. These leaders and church members demonstrate that AI benefits PCCs and does not hinder their dependence on the Holy Spirit. It also shows that there is synergy between social media and digitisation and the highly regarded influence of the Holy Spirit in a digitised ecclesiology. This discussion also cautioned against the commercialisation of the gospel through social media and emphasised the responsibility of leaders to be role models of promoting ethical use of social media and digitisation instead of emulating the unethical production and use of social media by two prominent PCC leaders.
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